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Central Operations —— Customer Service
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Summary

This section defines Federal Reserve Bank {FEB) signature card responsibilities and
provides Branch completion/distribution procedures,

Definition

between the Bank and FEB via electronic communications. Occasionally, due to
system malfunctions, cash orders must be placed manually and require authorized
signatures on the request forms. Overages and shortages to incoming/outgoing cash
shipments and food coupon shipments also require authorized signatures on FRB
adjustment entries, The Los Angeles Branch of the Federal Reserve Bank (FRB} of
San Francisco require the completion of two different signature cards to facilitate
the processing of manual cash orders and adjustments to cash and food coupaon
shipments,

Policy
The Wire Transfer Department is responsible for filing new and/or updated centralized
cash order signature cards with FRB, The card should contain the signatures of the =l
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Summary

This section defines Federal Reserve Bank {FRB}
signature card responsibilities and provides Branch
completion/distribution procedures.

Definition
Branch cash orders are centralized in the Wire Transfer
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