ACquire Installation and Training Roles
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Alltel Representative

Directs and assists the hardware and software installation on the
mainframe(s) and ACquire server.

Delivers ACquire Developer training to designated client personnel on:
e ACquire Theory

e ACquire virtual printer

e ACquire configuration.

e Shrinker configuration and operation.

e Report “markup” so ACquire recognizes the report.

e Report field markup.

e ACquire viewer operation, such as find, search, browse, extract.
e Extraction to external file formats.

Corporate Knowledge

Runs warroom to develop:

e Application areas required to configure ACquire

e Knowledge of system architecture

e Data sources used for reports (may be on different mainframe systems)

e Current and new reporting standards

e Report development priority

Assists the Alltel representative in the Developer training.

When the Developer training completes, trains and assists the Developers in
additional ACquire report development. These reports were developed in the
warroom.

Delivers the additional courses in developing the reporting system beyond
ACquire to desktop applications and reporting systems.
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